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Editor’s note 

Welcome to our Newsletter, which in this 
holiday period no doubt means that our 
readers are finishing up those last few 
office tasks before we all go on holiday. 

We are hoping you have a bit of time to 
read this quarters’ edition, as there are 
some important news to be talked about. 
Namely the launch of Inmarsat Fleet 
Broadband Xpress, which brings the first 
commercial High Throughout satellite to 
the commercial maritime sector over the 
Indian Ocean Region.  

This very exciting news means that in 
January we shall be in a position to offer 
our customers the first look at how this 
service will be commercially. The other 
important piece of news regarding both 
Fleet Broadband and Fleet Xpress is that it 
was confirmed in the Malta conference that 
each service will be fully compatible with 
Infinity, which ensures that the 2000 ves-
sels using our bandwidth management 
system will be able to take full advantage 
of both the new satellite capability and 
Infinity.  

It has been a busy quarter for Navarino’s 
Infinity department, as the new Infinity 
Cube has seen enormous demand since 
its introduction earlier this year. Customers 
are especially appreciating the deep virtu-
alisation platform and the ability to  create 
and run virtual machines across the high 
availability platform of the Cube, and the 
dual node functionality that provides full 
redundancy is also proving to be a very 
popular feature. 

We are very grateful to all our customers 
for having put their trust in us and our ser-
vices this year. We all look forward to a 
good holiday season and I would like to 
wish each of you the very best this holiday 
season, may you enjoy family, fun and 
relax before we all come back in 2015. 

A very happy holiday season to all our 
readers we’ll see you in the first edition of 
2015 in the New Year! 
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Inmarsat used the opportunity of its partner conference in Malta to announce the availabil-
ity of its new hybrid Ka Band service, FleetBroadband Xpress. FleetBroadband Xpress 
combines the first Global Xpress F-1 satellite over the Indian Ocean Region with Fleet-
Broadband in all other ocean regions to bring the era of High Throughput Satellites to life. 

Speaking to journalists at the event, Peter Broadhurst, Inmarsat VP of maritime, explained 
that when all three GX satellites are in place, FleetBroadband Xpress will be named Fleet 
Xpress, “FleetBroadband Xpress will begin in the Indian Ocean region and will automati-
cally add capacity from our Atlantic Ocean region and Pacific Ocean region as and when 
the satellites are available for commercial traffic,” he said. 

“At the point that we have global coverage on our Global Xpress network, FleetBroadband 
Xpress will (reach) end of life, and there will be a transitional period to allow customers 
then to move from FleetBroadband Xpress to Fleet Xpress. Fleet Xpress will then become, 
as it always has been, our future product and service.” 

“Maritime used to call it Global Xpress, we’ve rebranded it to Fleet Xpress,” said Mr. Broad-
hurst. “This is a hybrid solution using the Global Xpress network as a priority, and with 
backup from our FleetBroadband service. So we have a truly global service providing data 
connectivity to maritime customers anywhere in the world.”  

There will be no data restrictions over the Ka Band segment of FleetBroadband Xpress, 
and its high throughput will no doubt make it appealing to customers whose vessels pass 
through the IOR. 

Mr. Broadhurst also set out the future of the XpressLink service “It’s common knowledge 
that we intend to move our XpressLink customers to Fleet Xpress. As and when we do 
that, obviously there will be a defocus on the XpressLink service and there will be a migra-
tion away from XpressLink,” Mr. Broadhurst went on. 

“It has always been our plan to use the capacity on the Global Xpress network as and 
when we could. FleetBroadband Xpress is a product that has come to fruition because of 
the go-to-market strategy of Inmarsat, and it’s more about having everybody up and avail-
able for service when Fleet Xpress is ready and available.” 
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In December, Inmarsat held its partner conference in Malta, and 
Navarino was in attendance with the majority of its commercial 
team and management at the Hilton Malta, St. Julian's, over-
looking the Portomaso Yacht Marina. 

The main news from the event was the announcement of Fleet-
Broadband Xpress, (see cover page), and the beautiful setting 
of Malta provided an excellent, relaxed location for Navarino 
staff members to listen and learn about the exciting new service, 
both in the official conference speeches and less formally over 
dinner in the ancient city. 

Besides the work news, we were delighted to participate in 
some fun activities that Inmarsat had arranged, including a Jeep 
Safari of the island, tours through Valetta and Medina, and a 
bakery visit in which participants got to bake bread in the tradi-
tional Maltese manner with delicious results. 
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Events 

Inmarsat Partner Conference 

in Malta 

Neptune Lines training project 

with Navarino 

Navarino has for 
some time now been 
conducting training 
programs for ship-
ping companies, 
which provide a plat-
form for us to bring 
them up to speed 
with the latest devel-
opments in our ser-
vices, both airtime 
and Infinity services.  

The latest company 
to participate was Neptune Lines ,a shipping company special-
ized in  vehicles transportation by Ro-Ro vessels. During the 
training seminar, Mr. Papanikolaou, Product Manager and Mr. 
Pavlos Vernikos, Solutions Engineer both from Navarino, pro-
vided an update on the current market conditions related to 
maritime satellite communications . The course covered the 
technical specifications concerning satcom basic principles and 
was paired with a presentation of the infrastructure of the mari-
time satcom business, and the Infinity service was covered in 
depth.   

Neptune team said of the training ‘During the course of the 
seminar, Navarino team presented the full spectrum of maritime 
satellite based communications and the information helped us 
clarify what can be a somehow complicated business model and 
will definitely be in our benefit towards future IT investments.’ 

In November, Navarino Director of Operations, Andreas Dimitri-
adis, and Head Technician Apostolos Antoniou attended a Fleet 
Xpress antenna workshop with Cobham in Denmark. As a Fleet 
Xpress Value Added Reseller, Navarino staff are already taking 
these steps to ensure that they are trained to the required stan-
dard to both install and commission Fleet Xpress equipment. 

Mr. Dimitriadis said ‘The workshop with Cobham was extremely 
useful for us in terms of preparation for the Fleet Xpress era. We 
were able to use the state of the art Cobham simulator and facili-
ties to both test and learn about the capabilities the new terminals 
will make possible, and we are grateful to Cobham for providing 
this training for us. With Fleet Xpress just around the corner we at 
Navarino are as ready as we can be to be able to support the 
service to our customers and we look forwards to many success-
ful installations of Cobham Sailor 60 and Sailor 100 GX terminals 
among our customers.’ 

Sailor GX terminals ship with the original Sailor GX Modem Unit 
(GMU), which works directly with Sailor 500/250 FleetBroadband 
to form the cornerstone of the Inmarsat Fleet Xpress service. The 
system is designed and tested to the highest maritime shock and 
vibration requirements, IEC EN 60721 to ensure reliable service 
and the longest possible life at sea. 

 

 

 

 

Navarino receives Cobham 

training on GX terminals 
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In Athens this 
November, 
Navarino held 
a panel dis-
cussion with 
AMMITEC, 
the Associa-
tion of Maritime Managers in Maritime Technology, to pre-
sent the Infinity Cube and to discuss the general trends 
seen in the Maritime satellite communications marketplace. 

Attendees were able to see a full presentation of the Infin-
ity Cube and its features, and then followed a very con-
structive panel discussion. 

Two general trends were highlighted as most noticeable 
amongst the gathered maritime IT managers. The first was 
that more and more, shipping companies are looking for 
unlimited bandwidth airtime plans, which will enable higher 
data speeds. This is due to a combination of factors, 
mostly related to the greater business communication de-
mands that seem to increase year by year, and of course 
the importance of offering crew welfare solutions which can 
provide them with connectivity at an affordable price. Crew 
retention was emphasized as an important driver here. The 
importance of being able to provide these greater band-
widths was highlighted alongside the need for a solid sys-
tem on board which can provide redundancy as extremely 
important. 

Another interesting and related trend which was raised was 
the fact that back up systems can cause very high bills at 
the end of the month, and so where possible the primary 
system needs to be as reliable as possible. 

The discussion then turned to what new applications could 
be used on board in the near future, as members pointed 
out the things they would like to see on their ships soon. By 
far the top requirement was for low cost video calling to be 
made a reality at sea. With the High Throughput Satellites 
of Fleet Xpress just around the corner, and plans for crew 
video calling cards already in development this one could 
soon be made possible. The provision of television, sports 
programs, and movies on demand was also a popular re-
quest, again, something which will be brought nearer with 
the next generation of Inmarsat satellites. 

AMITEC Infinity Cube Panel in Athens discusses the latest 

trends in satellite communications for IT Managers 

Every quarter we like to report on some of the new features that our 
Infinity team has developed and put in place across vessels at sea, 
and this edition we have two interesting developments for the Infinity 
service.  

The first is that we have released a new compression module up-
date, which automatically went out live to all Infinity vessels in De-
cember. This new module improves the compression gain on all 
HTTP traffic by 40%, resulting in an even better internet experience 
for those on board.  

Despite this being a very 
recent update, we are al-
ready hearing feedback 
from users that the speed 
on board is significantly 
improved, which our Infin-
ity team is very happy to 
hear. 

The other development is 
the new feature developed 
in conjunction with some of 
our Scandinavian custom-
ers. Namely, it is now pos-
sible for a shipping com-
pany to put its entire data-
base of 1000s of suppliers 
onto the Infinity.  

These databases can be accessed by the vessel whenever supplies 
are needed, while the database is managed onshore by the office. 
Whenever a new supplier joins the database on land, the new sup-
plier information is automatically replicated on board across the en-
tire fleet over the Infinity unit, meaning that the vessel always has 
the most up to date supplier information easily accessible.  

This has made the acquisition and coordination of getting supplies to 
the vessel much more streamlined and efficient for both the office 
and ship. 

Expect more Infinity news next edition as the team keeps bringing 
updates to the service based on your feedback! 

 

For the operational side, the AMMITEC panel all agreed that being 
able to remotely monitor factors such as a vessels engine perform-
ance and fuel consumption, sensor diagnostics and the ability to 
check the signal strength of the satellite connection would all be very 
useful, and over time will become more and more in demand. E-
learning, E-training, and ECDIS certification online over the satellite 
connection were also raised as possibilities for the future. 

All these points were shared in a very useful forum, and Navarino 
would like to thank AMMITEC for the event. The Infinity team at 
Navarino is already working on incorporating some of the requests 
raised into Infinity so we shall no doubt be seeing these in an Infinity 
update soon! 

Infinity News Latest HTTP Com-

pression Module Goes Live 
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It has been a busy month for our Infinity Cube demo units, as Navarino staff 
have been accompanying them all over Europe in a series of events to present 
its capabilities. 

In December, Digital Ship came to Athens again to tackle some of the questions 
in our industry. How is the industry adapting to new technologies and making the 
most of them? How can shipping companies utilize the latest developments best 
to increase operational efficiency and – perhaps most importantly - what do they 
mean to the crew? Terms like “Big Data” and “Intelligent Operations” make lots 
of promises in terms of the benefits the industry can expect to derive, but what 
do they really mean? All these questions and more were covered over the two 
day event.  

Navarino had two staff members participating in the event. Christian Vakarelis 
joined a panel titled ‘How Will Future HTS Satellites Impact and Drive Maritime 
Telecommunications?’ alongside representatives of other satellite providers. This 
discussion concluded that demand for bandwidth will always outstrip supply, so 
both users and providers must find ways to optimize the bandwidth that is avail-
able in a fair and balanced manner, without causing a negative impact on ship 
operations or to crew welfare. 

Andreas Haralambopoulos, Infinity’s Director of Development also had a presentation at Digital Ship Athens, in which he was able to 
show the features and benefits of the Infinity Cube to customers and resellers. 

Another event which we took the Infinity Cube to this quarter was the Maritime CIO Forum in Rotterdam. Both Andreas Haralam-
bopoulos and Christian Vakarelis attended this very focused one day event at the Hilton Rotterdam. 

During the forum we heard from industry leaders and customers about the latest innovations in 
maritime communications, and explored the trends relating to actual vessels data usage ac-
companied with in depth analysis of what vessels do with their satellite communication both for 
business applications and for crew welfare. 

Navarino had a stand at which the Infinity Cube was set up to provide live demonstrations and 
give customers a close look at how it provides a high availability environment for virtual ma-
chines and to show them the dual nodes that make the Cube the most effective tool both in 
terms of efficiency and redundancy. 

Infinity Cube makes an impact at Digital Ship Athens and the 

Rotterdam CIO Forum 

Navarino is pleased to announce that we are sponsoring another 
adventure, this time in the kite surfing world! In September 2013, 
Francisco Lufinha of the Extreme Kite Surf Team broke the World 
Record for the longest non stop kite surfing journey, setting a new 
record of 564 km by navigating the Portuguese Coast from Oporto to 
Lagos in 29 hours, day and night on top of a board. 

The next challenge will be in the summer, as they attempt to break 
their own world record. The journey will involve kite surfing from Lis-
bon to Madeira, which is a distance of 950 km and is expected to take 
over 40 hours of non stop kite surfing. A challenge of 296km between 
Selvagens and Madeira was just successfully completed in 12 hours 
in preparation for the attempt.  

 

Navarino is providing an Inmarsat IsatHub which is a small, portable satellite device 
for providing connectivity through laptops, smartphones and tablets across the en-
tire event region as well as a FB 500 terminal for the support team boat. There will 
be some practice runs over the coming months and we shall keep you up to date 
on how preparations for this huge challenge are developing.  
Navarino Commercial Director Panos Tsikopoulos said ‘I would like to wish Fran-

cisco  and the entire kite surf team all the best in their attempt. To be able to sup-

port a world record challenge and help them stay connected is our small contribu-

tion to a hugely exciting event, and we are proud to be a part of it.’ 

Navarino sponsors Kite Surfing World Record Holder 


